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Transportation

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Transportation 1

1

542

420

1

0

544

421

Customer Company Total 1
1

542
420

1
0

544
421

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Transportation 1

0

542

28

1

0

544

28

Customer Company Total 1
0

542
28

1
0

544
28
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Transportation 1

0.38

542

0.18

1

0.44

544

0.18

Customer Company Total 1
0.38

542
0.18

1
0.44

544
0.18

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Transportation 1

0

542

31

1

0

544

31

Customer Company Total 1
0

542
31

1
0

544
31
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Transportation 1

0.49

542

2.11

1

0.91

544

2.10

Customer Company Total 1
0.49

542
2.11

1
0.91

544
2.10

Customer Company
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Detail

Application None Novell GroupWiseINC000000332463 No  0.67TIR:TIR Missed:Andrea Gonzales

LowTransportationApplication Services Yes  208.88TTR:TTR Missed:Tony Larsen Closed

PC/Laptop Hardware NoneINC000000339298 No  0.00TIR:TIR Missed:Brad Freeze

LowTransportationRural North Desktop Support No  2.77TTR:TTR Missed:Robert Stock Closed

Application Password Novell GroupWise 32-bit Windows ClientINC000000340864 No  0.00TIR:TIR Missed:PJ Roubinet

LowTransportationRural North Desktop Support No  3.85TTR:TTR Missed:Robert Stock Closed

Application Password ZENworks for DesktopsINC000000346031 No  0.00TIR:TIR Missed:David Alger

LowTransportationRural North Desktop Support No  0.90TTR:TTR Missed:Rodney Peterson Resolved

Application None Novell GroupWiseINC000000346072 No  0.12TIR:TIR Missed:Adam Anderson

LowTransportationApplication Services Yes  203.39TTR:TTR Missed:Martin Gonzalez Resolved

None None NoneINC000000349022 No  0.60TIR:TIR Missed:Don Kilgrow

LowTransportationCampus Networking Yes  68.68TTR:TTR Missed:Tim King Resolved

Print/Copy/Scan/Fax Incident NoneINC000000349382 No  0.00TIR:TIR Missed:Leona Dalley

LowTransportationRural North Desktop Support Yes  16.64TTR:TTR Missed:Rodney Peterson Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000349679 No  0.00TIR:TIR Missed:Anthony Earley

LowTransportationRural North Desktop Support No  2.78TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000349689 No  0.00TIR:TIR Missed:Cindy Ingram

LowTransportationRural North Desktop Support No  2.69TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000349695 No  0.00TIR:TIR Missed:Cindy Ingram

LowTransportationRural North Desktop Support No  2.64TTR:TTR Missed:Robert Stock Closed

Application Reporting Internet ExplorerINC000000352093 No  0.27TIR:TIR Missed:Vicki Wittwer

LowTransportationRural Central Desktop Support Yes  6.22TTR:TTR Missed:Todd Hardy Closed

Application Password Utah Master DirectoryINC000000353006 Yes  5.42TIR:TIR Missed:Suzanne Jones

LowTransportationHelp Desk No  5.42TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Hardware NoneINC000000354200 No  0.00TIR:TIR Missed:Joni Hoaglin

LowTransportationRural North Desktop Support No TTR:TTR Missed:Rodney Peterson Closed

Telecom Hardware TelephoneINC000000354546 No  0.39TIR:TIR Missed:Cristina Cibrian

LowTransportationVoice/Data/WAN Services No  1.16TTR:TTR Missed:T Artis Closed

Application Error NoneINC000000354923 Yes  1.88TIR:TIR Missed:Janice Billeter

LowTransportationMetro C Help Desk No  1.88TTR:TTR Missed:Karen Gross Closed

Application Error NoneINC000000355067 No  0.00TIR:TIR Missed:Chad Sheppick

LowTransportationMetro C Help Desk No TTR:TTR Missed:Karen Gross Closed
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Application Error NoneINC000000355084 No  0.00TIR:TIR Missed:Greg Palmer

LowTransportationMetro C Help Desk No TTR:TTR Missed:Karen Gross Closed

Application Error NoneINC000000355087 No  0.00TIR:TIR Missed:Rosa Lee

LowTransportationMetro C Help Desk No TTR:TTR Missed:Karen Gross Closed

Network Error NoneINC000000355733 No  0.00TIR:TIR Missed:John Higgins

LowTransportationSalt Lake Data Center Operations No  0.00TTR:TTR Missed:Robert Oliver Closed

Telecom Voice Mail TelephoneINC000000355739 No  0.00TIR:TIR Missed:Cali Bastow

LowTransportationVoice Operations No  0.00TTR:TTR Missed:Lois Schow Closed

PC/Laptop Password Novell GroupWise 32-bit Windows ClientINC000000355742 No  0.47TIR:TIR Missed:Ronald Hopkins

LowTransportationMetro C Help Desk No  0.47TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Hardware NoneINC000000355795 No  0.00TIR:TIR Missed:Ron Parks

LowTransportationMetro C Help Desk No  0.03TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Error Internet ExplorerINC000000355869 No  0.00TIR:TIR Missed:Cheryll Benner

LowTransportationMetro C Help Desk No  1.58TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000355891 No  0.04TIR:TIR Missed:Shawn Debenham

LowTransportationMetro C West Desktop Support No  0.04TTR:TTR Missed:Cody Flanders Closed

Application Reporting Utah Master DirectoryINC000000355939 No  0.00TIR:TIR Missed:Walter Steinvorth

LowTransportationHelp Desk No  2.93TTR:TTR Missed:James Stearns Closed

Network Password NoneINC000000356004 No  0.00TIR:TIR Missed:Georges Aspervil

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000356055 No  0.00TIR:TIR Missed:Shauna Bergen

LowTransportationMetro C Help Desk No  0.10TTR:TTR Missed:Diane Christensen Closed

Application Password Utah Master DirectoryINC000000356170 Yes  1.08TIR:TIR Missed:Nicholas Jarrett

LowTransportationHelp Desk No  1.08TTR:TTR Missed:James Stearns Closed

None None NoneINC000000356201 No  0.00TIR:TIR Missed:Ranae Nielsen

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000356346 No  0.00TIR:TIR Missed:Rebecca Nix

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000356387 No  0.00TIR:TIR Missed:Jace Mecham

LowTransportationNetwork Operations No TTR:TTR Missed:Brian Chatwin Closed

None None NoneINC000000356396 No  0.00TIR:TIR Missed:Phillip Pool

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000356441 No  0.03TIR:TIR Missed:Linda Barrow

LowTransportationMetro C West Desktop Support No  0.05TTR:TTR Missed:Cody Flanders Closed
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Application Error NoneINC000000356600 No  0.00TIR:TIR Missed:Brenda Hennefer

LowTransportationRural Central Desktop Support No  2.07TTR:TTR Missed:Todd Hardy Closed

None None NoneINC000000356754 No  0.00TIR:TIR Missed:Adam Anderson

LowTransportationMetro C Help Desk No  2.05TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000356758 No  0.00TIR:TIR Missed:Tracie Montano

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000356779 No  0.00TIR:TIR Missed:Ming Ming Jiang

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000356812 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application Error NoneINC000000356836 No  0.00TIR:TIR Missed:Gena Nielson

LowTransportationRural Central Desktop Support No  0.08TTR:TTR Missed:Todd Hardy Closed

PC/Laptop Virus Symantec AntiVirusINC000000356897 No  0.00TIR:TIR Missed:Glen Slaugh

LowTransportationRural Central Desktop Support No  3.15TTR:TTR Missed:Jay Barfuss Closed

PC/Laptop Virus NoneINC000000356916 No  0.00TIR:TIR Missed:Paul West

LowTransportationMetro C Help Desk No  0.16TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000356921 No  0.00TIR:TIR Missed:Kathy VanSickle

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application None NoneINC000000356970 No  0.00TIR:TIR Missed:Edward Layton

LowTransportationMetro C West Desktop Support Yes  8.82TTR:TTR Missed:Jeff Bench Closed

Application Error Novell GroupWiseINC000000356988 No  0.00TIR:TIR Missed:Lynnette Savage

LowTransportationRural Central Desktop Support No  1.70TTR:TTR Missed:Richard Packer Closed

PC/Laptop Performance NoneINC000000357009 No  0.00TIR:TIR Missed:Bill Sube

LowTransportationRural North Desktop Support Yes  7.57TTR:TTR Missed:Robert Stock Closed

Network Incident NoneINC000000357010 No  0.00TIR:TIR Missed:Bill Sube

LowTransportationRural North Desktop Support Yes  7.57TTR:TTR Missed:Robert Stock Closed

PC/Laptop Hardware NoneINC000000357014 No  0.00TIR:TIR Missed:Bill Sube

LowTransportationRural North Desktop Support Yes  7.57TTR:TTR Missed:Robert Stock Closed

Print/Copy/Scan/Fax Queue NoneINC000000357023 No  0.00TIR:TIR Missed:Sue Steed

LowTransportationRural North Desktop Support Yes  7.60TTR:TTR Missed:Robert Stock Closed

EIS Hardware Plotter NoneINC000000357100 No  0.49TIR:TIR Missed:Jim Buckley

LowTransportationStrategic Communications No  4.39TTR:TTR Missed:Dennis Rogers Closed

Mobile Devices Error Microsoft Windows XP ProfessionalINC000000357124 No  0.00TIR:TIR Missed:Randy Dolinski

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed
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Application None Novell GroupWiseINC000000357125 No  0.61TIR:TIR Missed:Stan Burns

LowTransportationApplication Services Yes  12.67TTR:TTR Missed:Tony Larsen Closed

Network Password Utah Master DirectoryINC000000357138 No  0.00TIR:TIR Missed:Daniel Hughes

LowTransportationRural North Desktop Support Yes  6.57TTR:TTR Missed:Robert Stock Closed

None None NoneINC000000357162 No  0.00TIR:TIR Missed:Garry Holfeltz

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application Error PGPINC000000357177 No  0.00TIR:TIR Missed:Georges Aspervil

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Closed

None None NoneINC000000357259 No  0.00TIR:TIR Missed:Kitty Wright

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000357297 No  0.00TIR:TIR Missed:Elaine Fanning

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000357323 No  0.00TIR:TIR Missed:Kitty Wright

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Hardware NoneINC000000357328 No  0.00TIR:TIR Missed:Morgan Shaw

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Application Error Kofax ImageControlsINC000000357377 No  0.00TIR:TIR Missed:Susan Petty

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000357392 No  0.00TIR:TIR Missed:Rhett Arnell

LowTransportationApplication Services No  0.00TTR:TTR Missed:Dustin Crump Closed

Application None MicrosoftWindows Operating SystemINC000000357581 No  0.00TIR:TIR Missed:David Deng

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Print/Copy/Scan/Fax Queue NoneINC000000357583 No  0.00TIR:TIR Missed:Sue Steed

LowTransportationRural North Desktop Support No TTR:TTR Missed:Rodney Peterson Closed

Application None NoneINC000000357587 No  0.00TIR:TIR Missed:Rodger Genereux

LowTransportationRural North Desktop Support No TTR:TTR Missed:Rodney Peterson Closed

PC/Laptop Performance NoneINC000000357823 No  0.03TIR:TIR Missed:Leona Dalley

LowTransportationMetro C Help Desk No  5.69TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000357829 No  0.00TIR:TIR Missed:Robert Nash

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000357832 No  0.00TIR:TIR Missed:Terri Taylor

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000357862 No  0.00TIR:TIR Missed:Shawn Debenham

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed
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Mobile Devices Error NoneINC000000357974 No  0.00TIR:TIR Missed:Ben Carter

LowTransportationRural Central Desktop Support No  1.57TTR:TTR Missed:Richard Packer Closed

None None NoneINC000000357985 No  0.00TIR:TIR Missed:Stan Adams

LowTransportationMetro C West Desktop Support No TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000358045 No  0.00TIR:TIR Missed:Shawn Debenham

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application Password Utah Performance ManagementINC000000358072 No  0.40TIR:TIR Missed:Brett Forsberg

LowTransportationMetro C West Desktop Support No  0.58TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000358123 No  0.00TIR:TIR Missed:W Scott Jones

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application Error Acrobat ReaderINC000000358125 No  0.00TIR:TIR Missed:Rebecca Nix

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000358131 No  0.00TIR:TIR Missed:Mark Graham

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error Microsoft Windows XP ProfessionalINC000000358170 No  0.00TIR:TIR Missed:Ben Carter

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Closed

Application Error NoneINC000000358185 No  0.00TIR:TIR Missed:Brad Hardesty

LowTransportationRural Central Desktop Support No  3.17TTR:TTR Missed:Todd Hardy Closed

Application Error Novell GroupWiseINC000000358292 No  0.00TIR:TIR Missed:Terry Wiseman

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Print/Copy/Scan/Fax Queue Microsoft Windows XP ProfessionalINC000000358344 No  0.00TIR:TIR Missed:Kristi Nye

LowTransportationRural North Desktop Support No  0.30TTR:TTR Missed:Robert Stock Closed

Application Error Fleet FocusINC000000358351 No  0.00TIR:TIR Missed:Tim Flinders

LowTransportationRural North Desktop Support No  1.99TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000358355 No  0.00TIR:TIR Missed:Rodger Genereux

LowTransportationRural North Desktop Support No  1.89TTR:TTR Missed:Robert Stock Closed

Application Error Novell GroupWiseINC000000358365 No  0.00TIR:TIR Missed:Troy Starley

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None MicrosoftWindows Operating SystemINC000000358438 No  0.34TIR:TIR Missed:Mike Garcia

LowTransportationMetro C West Desktop Support No  2.67TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000358439 No  0.00TIR:TIR Missed:Andrea Gonzales

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None Project Development Business SystemINC000000358587 No  0.00TIR:TIR Missed:Richard Glem

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

Page 818 of 989



DTS Enterprise Incident Report August 2011 
As of 9/6/2011

Transportation

Application None WinZipINC000000358589 No  0.00TIR:TIR Missed:Mone Wardle

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Print/Copy/Scan/Fax None NoneINC000000358591 No  0.00TIR:TIR Missed:Teresa Johnson

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

Network None NoneINC000000358596 No  0.00TIR:TIR Missed:Chris Potter

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Hardware NoneINC000000358600 No  0.00TIR:TIR Missed:Cody Bassett

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None Novell GroupWiseINC000000358604 No  0.00TIR:TIR Missed:Patrick Cowley

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

PC/Laptop Hardware NoneINC000000358605 No  0.00TIR:TIR Missed:Steven Nielsen

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

Application Password Utah Master DirectoryINC000000358734 No  0.00TIR:TIR Missed:John Fullmer

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network None NoneINC000000358778 No  0.20TIR:TIR Missed:Garry Holfeltz

LowTransportationMetro C West Desktop Support No  2.27TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000358781 No  0.00TIR:TIR Missed:David Stevens

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000358784 No  0.00TIR:TIR Missed:Lloyd Neeley

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000358787 No  0.00TIR:TIR Missed:Cristina Cibrian

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error Microsoft Windows XP ProfessionalINC000000359069 No  0.00TIR:TIR Missed:Lynnette Savage

LowTransportationRural Central Desktop Support No  0.98TTR:TTR Missed:Richard Packer Closed

Application Error Novell GroupWiseINC000000359072 No  0.00TIR:TIR Missed:Lynnette Savage

LowTransportationRural Central Desktop Support No TTR:TTR Missed:Richard Packer Closed

Application Error NoneINC000000359158 No  0.00TIR:TIR Missed:Lane Murphy

LowTransportationRural Central Desktop Support No  5.69TTR:TTR Missed:Todd Hardy Closed

None None NoneINC000000359241 No  0.00TIR:TIR Missed:Terry Johnson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop None Novell Client for 32-bit WindowsINC000000359244 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  3.08TTR:TTR Missed:Diane Christensen Closed

Application None Novell GroupWise 32-bit Windows ClientINC000000359251 No  0.00TIR:TIR Missed:Glen Clark

LowTransportationMetro C West Desktop Support No  3.95TTR:TTR Missed:Jeff Bench Closed
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None None NoneINC000000359300 No  0.00TIR:TIR Missed:Joshua Sletten

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000359301 No  0.00TIR:TIR Missed:Stephenie Johnson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Novell GroupWiseINC000000359335 No  0.00TIR:TIR Missed:Stephenie Johnson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Password Utah Master DirectoryINC000000359340 No  0.00TIR:TIR Missed:Garry Holfeltz

LowTransportationHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000359379 No  0.00TIR:TIR Missed:Jill Baxter

LowTransportationMetro C West Desktop Support No  2.69TTR:TTR Missed:Jeff Bench Closed

Network None Microsoft Windows XP ProfessionalINC000000359390 No  0.00TIR:TIR Missed:Wendy Tripp

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000359405 No  0.00TIR:TIR Missed:Ron Parks

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None NoneINC000000359407 No  0.00TIR:TIR Missed:Amber Routson

LowTransportationMetro C Help Desk No  0.52TTR:TTR Missed:Diane Christensen Closed

Application Password Utah Master DirectoryINC000000359470 No  0.16TIR:TIR Missed:Stewart Olschewski

LowTransportationHelp Desk No  0.16TTR:TTR Missed:Eileen Dubach Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000359471 No  0.00TIR:TIR Missed:Ranae Nielsen

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Hardware NoneINC000000359478 No  0.00TIR:TIR Missed:Ervan Rhoades

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

None None NoneINC000000359479 No  0.00TIR:TIR Missed:Chris Siavrakas

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000359505 No  0.00TIR:TIR Missed:Steve Park

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

None None NoneINC000000359512 No  0.00TIR:TIR Missed:Gaye Babcock

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Hardware NoneINC000000359526 No  0.00TIR:TIR Missed:Jeremy Price

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000359539 No  0.00TIR:TIR Missed:Gary Lepic

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000359545 No  0.00TIR:TIR Missed:Marco Palacios

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed
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PC/Laptop Error Microsoft Windows XP ProfessionalINC000000359548 No  0.00TIR:TIR Missed:Mike Rymer

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Incident Microsoft Windows XP ProfessionalINC000000359580 No  0.00TIR:TIR Missed:Rustin Anderson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Mobile Devices Error BlackBerry ConfigurationINC000000359585 No  0.00TIR:TIR Missed:Marci Brunson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000359588 No  0.00TIR:TIR Missed:Mike Seng

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Virus Symantec AntiVirusINC000000359592 No  0.00TIR:TIR Missed:Fred Priebe

LowTransportationRural Central Desktop Support No  5.62TTR:TTR Missed:Jay Barfuss Closed

PC/Laptop Hardware NoneINC000000359593 No  0.00TIR:TIR Missed:Ervan Rhoades

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Closed

Application Error Microsoft WordINC000000359598 No  0.00TIR:TIR Missed:Monte Aldridge

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Network Password Microsoft Windows XP ProfessionalINC000000359631 No  0.00TIR:TIR Missed:Erick Cox

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Wireless Connectivity Error NoneINC000000359650 No  0.00TIR:TIR Missed:Tracy Kirkham

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Application Password Utah Master DirectoryINC000000359687 No  0.00TIR:TIR Missed:Deloy Lebreton

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000359711 No  0.00TIR:TIR Missed:Kory Iman

LowTransportationCapitol Hosting No  0.00TTR:TTR Missed:Danny Black Closed

None None NoneINC000000359842 No  0.00TIR:TIR Missed:Stuart Hoff

LowTransportationNetwork Operations No  3.47TTR:TTR Missed:Dave Bodily Closed

None None NoneINC000000359851 No  0.68TIR:TIR Missed:Sharon Twitchell

LowTransportationMetro C West Desktop Support No  2.03TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000359985 No  0.11TIR:TIR Missed:Adam Christensen

LowTransportationMetro C West Desktop Support No  0.74TTR:TTR Missed:Hal Wold Closed

Application Reporting PGPINC000000360028 No  0.71TIR:TIR Missed:David Schwartz

LowTransportationMetro C West Desktop Support Yes  6.20TTR:TTR Missed:Mike Larsen Closed

None None NoneINC000000360042 No  0.00TIR:TIR Missed:Ron Butler

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000360123 No  0.12TIR:TIR Missed:Tamy Scott

LowTransportationMetro C West Desktop Support No  0.79TTR:TTR Missed:Cody Flanders Closed
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Application Reporting Utah Master DirectoryINC000000360152 No  0.00TIR:TIR Missed:Deloy Lebreton

LowTransportationHelp Desk No  0.12TTR:TTR Missed:James Stearns Closed

Application None Novell GroupWiseINC000000360156 Yes  3.31TIR:TIR Missed:Sherri Keating

LowTransportationApplication Services Yes  15.02TTR:TTR Missed:Martin Gonzalez Closed

None None NoneINC000000360267 No  0.00TIR:TIR Missed:Elisa Albury

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000360305 No  0.02TIR:TIR Missed:Jason henley

LowTransportationMetro C West Desktop Support No  1.77TTR:TTR Missed:Cody Flanders Closed

Application Error ZENworks for DesktopsINC000000360341 No  0.00TIR:TIR Missed:Steve Poulsen

LowTransportationMetro C West Desktop Support No  2.28TTR:TTR Missed:Jeff Bench Closed

Telecom Voice Mail NoneINC000000360385 No  0.63TIR:TIR Missed:Debra Duggins

LowTransportationVoice Operations No  0.76TTR:TTR Missed:Kelly Johnson Closed

None None NoneINC000000360422 No  0.00TIR:TIR Missed:Terri Taylor

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000360486 No  0.00TIR:TIR Missed:Denis Stuhff

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Telecom Voice Mail NoneINC000000360538 No  0.32TIR:TIR Missed:Lori Dabling

LowTransportationVoice Operations No  0.41TTR:TTR Missed:Britany Finlay Closed

Application Reporting FATPOTINC000000360558 No  0.00TIR:TIR Missed:Mark Whittaker

LowTransportationMetro C West Desktop Support No  0.22TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000360658 No  0.00TIR:TIR Missed:Jim Golden

LowTransportationCapitol Desktop Support No  0.00TTR:TTR Missed:Scott Wunderlich Closed

None None NoneINC000000360675 No  0.00TIR:TIR Missed:Denis Stuhff

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000360676 No  0.00TIR:TIR Missed:Denis Stuhff

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Telecom Voice Mail NoneINC000000360714 No  0.00TIR:TIR Missed:Anne Ogden

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Print/Copy/Scan/Fax None NoneINC000000360744 Yes  2.50TIR:TIR Missed:Tamy Scott

LowTransportationMetro C West Desktop Support Yes  17.35TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000360783 No  0.00TIR:TIR Missed:Chris Siavrakas

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application Error NoneINC000000360832 No  0.00TIR:TIR Missed:Shane Barr

LowTransportationRural Central Desktop Support No  0.24TTR:TTR Missed:Todd Hardy Closed
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Print/Copy/Scan/Fax Error Code Microsoft Windows XP ProfessionalINC000000360853 No  0.00TIR:TIR Missed:Michael Blotter

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000360926 No  0.00TIR:TIR Missed:Tumau Laulu

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000360965 No  0.72TIR:TIR Missed:Tim Rodriguez

LowTransportationMetro C West Desktop Support Yes  8.38TTR:TTR Missed:Cody Flanders Closed

Network None NoneINC000000360985 Yes  1.17TIR:TIR Missed:Tamy Scott

LowTransportationMetro C West Desktop Support No  1.72TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000361037 No  0.00TIR:TIR Missed:Richard Clarke

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Telecom Voice Mail TelephoneINC000000361150 No  0.53TIR:TIR Missed:Regis Chen

LowTransportationVoice Operations No  0.87TTR:TTR Missed:Romanza Hamblin Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000361177 No  0.00TIR:TIR Missed:Beth Iba

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000361179 No  0.58TIR:TIR Missed:Randy D Smith

LowTransportationMetro C West Desktop Support No  1.14TTR:TTR Missed:Hal Wold Closed

None None NoneINC000000361199 No  0.00TIR:TIR Missed:Eric Lyon

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Telecom Voice Mail TelephoneINC000000361201 No  0.22TIR:TIR Missed:Eric Lyon

LowTransportationVoice Operations No  0.24TTR:TTR Missed:Romanza Hamblin Closed

Telecom Voice Mail TelephoneINC000000361215 No  0.09TIR:TIR Missed:Ron Christison

LowTransportationVoice Operations No  0.26TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000361422 No  0.00TIR:TIR Missed:Evelyn Tuddenham

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000361429 Yes  3.51TIR:TIR Missed:Evelyn Tuddenham

LowTransportationMetro C West Desktop Support Yes  7.01TTR:TTR Missed:Cody Flanders Closed

PC/Laptop Password Novell GroupWise 32-bit Windows ClientINC000000361431 No  0.00TIR:TIR Missed:Patti Barton

LowTransportationMetro C Help Desk No  0.05TTR:TTR Missed:Diane Christensen Closed

Application Password Utah Master DirectoryINC000000361458 No  0.82TIR:TIR Missed:Gaye Hettrick

LowTransportationHelp Desk No  0.84TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000361480 No  0.00TIR:TIR Missed:Leslie M Peterson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000361481 No  0.00TIR:TIR Missed:Brent Laulusa

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed
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None None NoneINC000000361482 No  0.00TIR:TIR Missed:Bryan Lee

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

EIS Hardware None NoneINC000000361524 No  0.21TIR:TIR Missed:Norma Daniels

LowTransportationStrategic Communications Yes  7.19TTR:TTR Missed:Luis Larios Closed

None None NoneINC000000361531 No  0.00TIR:TIR Missed:Brandi Trujillo

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Password Utah Master DirectoryINC000000361570 No  0.00TIR:TIR Missed:John P Walker

LowTransportationRural North Desktop Support No  1.04TTR:TTR Missed:Robert Stock Closed

Network Password Utah Master DirectoryINC000000361575 No  0.00TIR:TIR Missed:Aurther Estes

LowTransportationRural North Desktop Support No  1.00TTR:TTR Missed:Robert Stock Closed

None None NoneINC000000361585 No  0.00TIR:TIR Missed:Kathy VanSickle

LowTransportationMetro C Help Desk Yes  11.60TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000361593 No  0.00TIR:TIR Missed:Paul Kikuchi

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Print/Copy/Scan/Fax Queue Microsoft Windows XP ProfessionalINC000000361595 No  0.00TIR:TIR Missed:Fred Priebe

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Closed

Telecom None NoneINC000000361616 No  0.11TIR:TIR Missed:Richard Clarke

LowTransportationVoice Operations No  0.24TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000361637 No  0.00TIR:TIR Missed:Mike Garcia

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Novell GroupWiseINC000000361667 No  0.96TIR:TIR Missed:Joni DeMille

LowTransportationApplication Services Yes  51.13TTR:TTR Missed:Martin Gonzalez Closed

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000361710 No  0.90TIR:TIR Missed:Roger Myers

LowTransportationMetro C Help Desk No  3.66TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000361733 No  0.77TIR:TIR Missed:Clinton McCleery

LowTransportationMetro C Help Desk No  0.77TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000361735 No  0.78TIR:TIR Missed:Amber Routson

LowTransportationMetro C Help Desk No  0.78TTR:TTR Missed:Diane Christensen Closed

Application None Novell GroupWiseINC000000361738 No  0.38TIR:TIR Missed:Barry Axelrod

HighTransportationApplication Services No  0.49TTR:TTR Missed:Martin Gonzalez Closed

None None NoneINC000000361754 No  0.00TIR:TIR Missed:Lynn Bernhard

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000361757 No  0.00TIR:TIR Missed:Richard Sharp

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed
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None None NoneINC000000361759 No  0.00TIR:TIR Missed:James Baird

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000361763 No  0.00TIR:TIR Missed:Nicole Jaramillo

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000361803 No  0.23TIR:TIR Missed:Tumau Laulu

LowTransportationMetro C West Desktop Support No  1.88TTR:TTR Missed:Hal Wold Closed

Application Error Acrobat ReaderINC000000361837 No  0.00TIR:TIR Missed:Regis Chen

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000361850 No  0.00TIR:TIR Missed:Regis Chen

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000361857 No  0.15TIR:TIR Missed:Greg Palmer

LowTransportationMetro C West Desktop Support No  3.32TTR:TTR Missed:Cody Flanders Closed

PC/Laptop Hardware NoneINC000000361869 No  0.00TIR:TIR Missed:Nicholas Jarrett

LowTransportationMetro C West Desktop Support No  0.04TTR:TTR Missed:Bill Hall Closed

Application None NoneINC000000361871 No  0.65TIR:TIR Missed:Darcy Brantly

LowTransportationMetro C Help Desk No  0.93TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Performance NoneINC000000361901 No  0.00TIR:TIR Missed:Morgan Shaw

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Network Password Novell Client for 32-bit WindowsINC000000361936 No  0.00TIR:TIR Missed:Pamela Stanton

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000361942 No  0.00TIR:TIR Missed:Shawn Debenham

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000361953 No  0.00TIR:TIR Missed:Evelyn Tuddenham

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000361979 No  0.00TIR:TIR Missed:Regis Chen

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000361995 No  0.00TIR:TIR Missed:Doug Snedden

LowTransportationMetro C West Desktop Support No  1.89TTR:TTR Missed:Cody Flanders Closed

Telecom Voice Mail TelephoneINC000000362007 No  0.22TIR:TIR Missed:Tumau Laulu

LowTransportationVoice Operations No  0.70TTR:TTR Missed:Britany Finlay Closed

Application Error NoneINC000000362048 No  0.00TIR:TIR Missed:Joanna Gunderson

LowTransportationRural Central Desktop Support No  2.05TTR:TTR Missed:Todd Hardy Closed

PC/Laptop Error NoneINC000000362051 No  0.00TIR:TIR Missed:Kerry Kendall

LowTransportationRural Central Desktop Support No  2.11TTR:TTR Missed:Todd Hardy Closed

Page 825 of 989



DTS Enterprise Incident Report August 2011 
As of 9/6/2011

Transportation

None None NoneINC000000362151 No  0.00TIR:TIR Missed:Roger Dransfield

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000362189 No  0.00TIR:TIR Missed:Ken Berg

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000362201 No  0.00TIR:TIR Missed:Mike Ellis

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000362205 No  0.00TIR:TIR Missed:Kathy VanSickle

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error Java Platform SEINC000000362378 No  0.00TIR:TIR Missed:Wayne Warnock

LowTransportationRural Central Desktop Support No  1.70TTR:TTR Missed:Richard Packer Closed

Network Password NoneINC000000362392 No  0.00TIR:TIR Missed:Kade Murdock

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

None None NoneINC000000362422 No  0.00TIR:TIR Missed:Mike Ellis

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000362533 No  0.00TIR:TIR Missed:Mike Ellis

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000362536 No  0.00TIR:TIR Missed:Bob Gardiner

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Proofpoint Email SecurityINC000000362539 No  0.00TIR:TIR Missed:Eric Cheng

LowTransportationApplication Services No  0.03TTR:TTR Missed:Martin Gonzalez Closed

Application Error Project Development Business SystemINC000000362567 No  0.00TIR:TIR Missed:Phillip Peterson

LowTransportationMetro C West Desktop Support No  0.54TTR:TTR Missed:Jeff Bench Closed

Application Error Project Development Business SystemINC000000362569 No  0.00TIR:TIR Missed:Alex Fisher

LowTransportationMetro C West Desktop Support No  0.53TTR:TTR Missed:Jeff Bench Closed

PC/Laptop Hardware NoneINC000000362594 No  0.00TIR:TIR Missed:Lynn Worwood

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Password Novell ConsoleOneINC000000362605 No  0.00TIR:TIR Missed:Gary A Gibbs

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Novell GroupWiseINC000000362607 No  0.00TIR:TIR Missed:Josh Glazier

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Performance NoneINC000000362609 No  0.00TIR:TIR Missed:Wade Ramsay

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error NoneINC000000362611 No  0.00TIR:TIR Missed:Cindy Elton

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Closed
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Application Error ZENworks for DesktopsINC000000362613 No  0.00TIR:TIR Missed:Nena Woodmansee

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Error Microsoft Office XP ProfessionalINC000000362619 No  0.00TIR:TIR Missed:Fred Priebe

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error ProjectWiseINC000000362630 No  0.00TIR:TIR Missed:Jim Golden

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Performance NoneINC000000362634 No  0.00TIR:TIR Missed:Ervan Rhoades

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000362703 No  0.00TIR:TIR Missed:Pamela Stanton

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Password Utah Master DirectoryINC000000362761 No  0.04TIR:TIR Missed:Beth Iba

LowTransportationHelp Desk No  0.87TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000362765 No  0.00TIR:TIR Missed:Dave Burton

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000362776 No  0.00TIR:TIR Missed:Darcy Brantly

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Error NoneINC000000362952 No  0.36TIR:TIR Missed:Rachel Axelrod

LowTransportationMetro C West Desktop Support No  1.38TTR:TTR Missed:Hal Wold Closed

None None NoneINC000000362970 No  0.00TIR:TIR Missed:Stephenie Johnson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000363106 No  0.00TIR:TIR Missed:Ken Berg

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network None NoneINC000000363122 No  0.00TIR:TIR Missed:Ken Berg

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Mobile Devices None BlackBerry ConfigurationINC000000363172 Yes  1.22TIR:TIR Missed:Cameron Kergaye

LowTransportationApplication Services No  1.56TTR:TTR Missed:Danielle Hood Closed

None None NoneINC000000363211 No  0.00TIR:TIR Missed:Kristi Barney

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error Novell GroupWiseINC000000363325 No  0.00TIR:TIR Missed:Pat Morley

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Novell GroupWiseINC000000363340 No  0.00TIR:TIR Missed:Rick R Johnson

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Closed

PC/Laptop None NoneINC000000363342 No  0.00TIR:TIR Missed:Bill Sube

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Closed
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PC/Laptop Hardware NoneINC000000363413 No  0.00TIR:TIR Missed:Brian Phillips

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Error NoneINC000000363420 No  0.00TIR:TIR Missed:Steven Carnesecca

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error State Payroll SystemINC000000363429 No  0.00TIR:TIR Missed:Nena Woodmansee

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Hardware NoneINC000000363432 No  0.00TIR:TIR Missed:Tami Timothy

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Adobe AcrobatINC000000363440 No  0.00TIR:TIR Missed:Jim Golden

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Novell GroupWiseINC000000363446 No  0.00TIR:TIR Missed:Doug Bassett

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Microsoft Office 2003 ProfessionalINC000000363450 No  0.00TIR:TIR Missed:Lynda Seckletstewa

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Error NoneINC000000363451 No  0.00TIR:TIR Missed:Brent Wallwork

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Performance Novell Client for 32-bit WindowsINC000000363452 No  0.00TIR:TIR Missed:Nena Woodmansee

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Telecom Feature TelephoneINC000000363514 No  0.00TIR:TIR Missed:Janice Poole

LowTransportationVoice Operations No  0.00TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000363622 No  0.08TIR:TIR Missed:Travis White

LowTransportationMetro C West Desktop Support No  1.12TTR:TTR Missed:Shane Squire Closed

None None NoneINC000000363631 No  0.00TIR:TIR Missed:Alan McEwan

LowTransportationMetro C Help Desk No  1.06TTR:TTR Missed:Diane Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000363645 No  0.00TIR:TIR Missed:Beth Iba

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error Microsoft ExcelINC000000363671 No  0.00TIR:TIR Missed:Willie Dinkins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Password Microsoft Windows XP ProfessionalINC000000363732 No  0.11TIR:TIR Missed:Ming Ming Jiang

LowTransportationMetro C West Desktop Support No  0.86TTR:TTR Missed:Cody Flanders Closed

Network Password Novell Client for 32-bit WindowsINC000000363755 No  0.00TIR:TIR Missed:Charles Larsen

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Password NoneINC000000363776 No  0.00TIR:TIR Missed:Scott Strader

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed
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None None NoneINC000000363780 No  0.00TIR:TIR Missed:Bryan Lee

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000363805 No  0.62TIR:TIR Missed:Mike Garcia

LowTransportationMetro C West Desktop Support No  1.09TTR:TTR Missed:Hal Wold Closed

None None NoneINC000000363843 No  0.00TIR:TIR Missed:John Leonard

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000363883 No  0.00TIR:TIR Missed:Scott Strader

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Kofax ImageControlsINC000000363900 No  0.00TIR:TIR Missed:Susan Petty

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000363923 No  0.00TIR:TIR Missed:Susan Petty

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000363998 No  0.00TIR:TIR Missed:Stacy Frandsen

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000364026 No  0.61TIR:TIR Missed:Wes Starkenburg

LowTransportationMetro C West Desktop Support No  5.67TTR:TTR Missed:Cody Flanders Closed

EIS Hardware None NoneINC000000364220 No  0.22TIR:TIR Missed:Donna McNew

LowTransportationStrategic Communications No  0.22TTR:TTR Missed:Dennis Rogers Closed

Application None Project Development Business SystemINC000000364223 No  0.00TIR:TIR Missed:Donna McNew

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000364256 No  0.00TIR:TIR Missed:Tim Rose

LowTransportationMetro C West Desktop Support No  3.99TTR:TTR Missed:Jeff Bench Closed

Application Password Utah Master DirectoryINC000000364319 No  0.14TIR:TIR Missed:Joe Kammerer

LowTransportationHelp Desk No  0.14TTR:TTR Missed:Brenda Treadway Closed

Application None Novell GroupWise 32-bit Windows ClientINC000000364394 No  0.00TIR:TIR Missed:Kathy VanSickle

LowTransportationMetro C Help Desk No  0.68TTR:TTR Missed:Diane Christensen Closed

Application Password NoneINC000000364410 No  0.00TIR:TIR Missed:Tom Roylance

LowTransportationRural North Desktop Support No  1.53TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000364414 No  0.00TIR:TIR Missed:Judie McDermott

LowTransportationRural North Desktop Support No  1.53TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000364419 No  0.00TIR:TIR Missed:Kipp Fuit

LowTransportationRural North Desktop Support No  1.50TTR:TTR Missed:Robert Stock Closed

Application Error Novell GroupWiseINC000000364434 No  0.03TIR:TIR Missed:Allison Albert

LowTransportationApplication Services No  2.93TTR:TTR Missed:Tony Larsen Closed
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Telecom Voice Mail TelephoneINC000000364478 No  0.19TIR:TIR Missed:Gregg Evans

LowTransportationVoice Operations No  0.36TTR:TTR Missed:Romanza Hamblin Closed

Application None Adobe AcrobatINC000000364514 No  0.69TIR:TIR Missed:Matthew Swapp

LowTransportationMetro C Help Desk No  5.30TTR:TTR Missed:Karen Gross Closed

Application Error Java Platform SEINC000000364527 No  0.41TIR:TIR Missed:Steve Bagley

LowTransportationMetro C Help Desk No  0.88TTR:TTR Missed:Karen Gross Closed

None None Novell GroupWiseINC000000364584 No  0.00TIR:TIR Missed:Codee Raymond

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

PC/Laptop Hardware NoneINC000000364585 No  0.00TIR:TIR Missed:Ryan Ellsworth

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

PC/Laptop Hardware NoneINC000000364587 No  0.00TIR:TIR Missed:Scott Niemeyer

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

Print/Copy/Scan/Fax Queue NoneINC000000364588 No  0.00TIR:TIR Missed:Ryan Ellsworth

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

Network Error NoneINC000000364589 No  0.00TIR:TIR Missed:Eddy Franco

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None Project Development Business SystemINC000000364590 No  0.00TIR:TIR Missed:Josh Yost

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

Network Virus NoneINC000000364591 No  0.00TIR:TIR Missed:Kim Stocking

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None Project Development Business SystemINC000000364593 No  0.00TIR:TIR Missed:Ken Gipson

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

PC/Laptop Hardware NoneINC000000364595 No  0.00TIR:TIR Missed:Doug Ellis

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

PC/Laptop Hardware NoneINC000000364597 No  0.00TIR:TIR Missed:Paula Magnuson

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None Project Development Business SystemINC000000364602 No  0.00TIR:TIR Missed:Abel Diaz

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None Novell GroupWiseINC000000364617 No  0.00TIR:TIR Missed:Tammy Pugmire

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None DroidINC000000364635 No  0.00TIR:TIR Missed:Nazee Treweek

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None Project Development Business SystemINC000000364638 No  0.00TIR:TIR Missed:Josh Yost

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed
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Telecom Voice Mail TelephoneINC000000364666 No  0.04TIR:TIR Missed:Ken Berg

LowTransportationVoice Operations No  0.06TTR:TTR Missed:Romanza Hamblin Closed

Mobile Devices Error BlackBerry ConfigurationINC000000364714 No  0.00TIR:TIR Missed:Leah Jaramillo

LowTransportationRural Central Desktop Support No TTR:TTR Missed:Richard Packer Closed

None None NoneINC000000364781 No  0.35TIR:TIR Missed:Adam Anderson

LowTransportationMetro C West Desktop Support No  0.35TTR:TTR Missed:Shane Squire Closed

Application Password FATPOTINC000000364812 No  0.00TIR:TIR Missed:Jeff Reynolds

LowTransportationMetro C West Desktop Support No  0.95TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000364915 No  0.00TIR:TIR Missed:David Deng

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000364916 No  0.00TIR:TIR Missed:Jeff Casper

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000364917 No  0.00TIR:TIR Missed:David Deng

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Telecom Feature TelephoneINC000000364966 No  0.16TIR:TIR Missed:Gregg Evans

LowTransportationVoice Operations No  0.39TTR:TTR Missed:Lois Schow Closed

Telecom Voice Mail TelephoneINC000000365100 No  0.17TIR:TIR Missed:Linda McStotts

LowTransportationVoice Operations No  0.42TTR:TTR Missed:Romanza Hamblin Closed

Network None Active DirectoryINC000000365173 No  0.00TIR:TIR Missed:Barry Axelrod

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error Novell GroupWiseINC000000365174 No  0.00TIR:TIR Missed:Kathryn Warren

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Telecom None NoneINC000000365186 No  0.15TIR:TIR Missed:Carma Savage

LowTransportationVoice Operations No  0.40TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000365209 No  0.00TIR:TIR Missed:Linda McStotts

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Telecom Voice Mail TelephoneINC000000365221 No  0.05TIR:TIR Missed:Roger Dransfield

LowTransportationVoice Operations No  0.72TTR:TTR Missed:Romanza Hamblin Closed

Application Reporting Utah Master DirectoryINC000000365247 No  0.51TIR:TIR Missed:Steve Bagley

LowTransportationCapitol Hosting No  0.51TTR:TTR Missed:Conn Peterson Closed

PC/Laptop Hardware NoneINC000000365249 No  0.00TIR:TIR Missed:Catherine Cutler

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000365258 No  0.00TIR:TIR Missed:Steven Bagley

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed
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None None NoneINC000000365296 No  0.00TIR:TIR Missed:Jason E Davis

LowTransportationApplication Services No  0.00TTR:TTR Missed:Dustin Crump Closed

Network Password Novell Client for 32-bit WindowsINC000000365321 No  0.00TIR:TIR Missed:Megan James

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000365322 No  0.00TIR:TIR Missed:Steven Bagley

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Microsoft AccessINC000000365381 No  0.00TIR:TIR Missed:Becky Bradshaw

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000365385 Yes  1.15TIR:TIR Missed:Mason Palmer

LowTransportationMetro C West Desktop Support Yes  8.32TTR:TTR Missed:Mike Larsen Closed

Application Error Microsoft Office XP ProfessionalINC000000365415 No  0.00TIR:TIR Missed:Phillip Peterson

LowTransportationMetro C West Desktop Support No  0.03TTR:TTR Missed:Jeff Bench Closed

PC/Laptop Error NoneINC000000365519 Yes  2.42TIR:TIR Missed:Lucinda Blais

LowTransportationMetro C West Desktop Support No  3.60TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000365534 No  0.06TIR:TIR Missed:Rebecca Parker

LowTransportationMetro C West Desktop Support No  2.20TTR:TTR Missed:Cody Flanders Closed

Application Password Novell GroupWiseINC000000365572 No  0.00TIR:TIR Missed:Marsha Chaston

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Application Error Project Development Business SystemINC000000365581 No  0.00TIR:TIR Missed:Randy Obray

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Application None Microsoft WordINC000000365585 No  0.02TIR:TIR Missed:Terry Johnson

LowTransportationMetro C West Desktop Support No  0.87TTR:TTR Missed:Cody Flanders Closed

PC/Laptop Performance Microsoft Office XP ProfessionalINC000000365608 No  0.78TIR:TIR Missed:Phil Fryberger

LowTransportationRural Central Desktop Support No  1.81TTR:TTR Missed:Richard Packer Closed

None None NoneINC000000365613 No  0.23TIR:TIR Missed:Keith Bladen

LowTransportationMetro C West Desktop Support No  0.77TTR:TTR Missed:Shane Squire Closed

Application Password Utah Master DirectoryINC000000365628 No  0.11TIR:TIR Missed:Sue Steed

LowTransportationHelp Desk No  0.11TTR:TTR Missed:James Stearns Closed

None None NoneINC000000365631 No  0.00TIR:TIR Missed:Sharon Twitchell

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application Reporting FATPOTINC000000365696 No  0.00TIR:TIR Missed:Jeff Reynolds

LowTransportationMetro C West Desktop Support No  0.54TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000365721 No  0.00TIR:TIR Missed:Terri St Armand

LowTransportationMetro C Help Desk No  0.71TTR:TTR Missed:Diane Christensen Closed

Page 832 of 989



DTS Enterprise Incident Report August 2011 
As of 9/6/2011

Transportation

None None NoneINC000000365792 No  0.00TIR:TIR Missed:James Baird

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000365793 No  0.00TIR:TIR Missed:Stan Johnson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error Internet ExplorerINC000000365807 No  0.00TIR:TIR Missed:Darren Vincent

LowTransportationRural Central Desktop Support No  0.84TTR:TTR Missed:Jeremy Standifird Closed

None None NoneINC000000365855 No  0.00TIR:TIR Missed:Brett Forsberg

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error NoneINC000000365875 No  0.00TIR:TIR Missed:Kerry Kendall

LowTransportationRural Central Desktop Support No  0.22TTR:TTR Missed:Todd Hardy Closed

None None NoneINC000000365894 No  0.00TIR:TIR Missed:Kelly Burns

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000365972 No  0.00TIR:TIR Missed:Paula Brown

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application None Adobe AcrobatINC000000366066 No  0.00TIR:TIR Missed:Abiy Geleta

LowTransportationMetro C West Desktop Support No  1.63TTR:TTR Missed:Jeff Bench Closed

PC/Laptop Password NoneINC000000366074 No  0.00TIR:TIR Missed:Russ Scovil

LowTransportationMetro C Help Desk No  0.23TTR:TTR Missed:Diane Christensen Closed

Application Error Microsoft Windows XP ProfessionalINC000000366091 No  0.12TIR:TIR Missed:Zeke Gonzalez

LowTransportationMetro C West Desktop Support Yes  10.01TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000366098 No  0.00TIR:TIR Missed:Robb Edgar

LowTransportationMetro C West Desktop Support No  1.30TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000366103 No  0.24TIR:TIR Missed:Kathy VanSickle

LowTransportationMetro C West Desktop Support Yes  14.06TTR:TTR Missed:Shane Squire Closed

Application Error Kofax ImageControlsINC000000366239 No  0.00TIR:TIR Missed:Tami Timothy

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop None NoneINC000000366242 No  0.00TIR:TIR Missed:Ron Parks

LowTransportationMetro C Help Desk Yes  11.17TTR:TTR Missed:Diane Christensen Closed

Application Error Novell GroupWiseINC000000366357 No  0.14TIR:TIR Missed:Tim Rodriguez

LowTransportationMetro C West Desktop Support No  2.86TTR:TTR Missed:Cody Flanders Closed

Network Incident NoneINC000000366375 No  0.00TIR:TIR Missed:Tony Lau

LowTransportationRural Central Desktop Support No  3.28TTR:TTR Missed:Todd Hardy Closed

Print/Copy/Scan/Fax Error Code NoneINC000000366394 No  0.00TIR:TIR Missed:Ross Christiansen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed
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Application Error Internet ExplorerINC000000366402 No  0.00TIR:TIR Missed:Bonnie Bernardo

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000366445 No  0.00TIR:TIR Missed:Ken Berg

LowTransportationMetro C West Desktop Support No  0.73TTR:TTR Missed:Hal Wold Closed

None None NoneINC000000366451 No  0.66TIR:TIR Missed:Dirk Parker

LowTransportationMetro C West Desktop Support No  4.86TTR:TTR Missed:Cody Flanders Closed

PC/Laptop Error NoneINC000000366453 No  0.00TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Help Desk No  1.36TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000366488 No  0.00TIR:TIR Missed:Richard Sharp

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000366512 No  0.00TIR:TIR Missed:Pamela Moyer

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000366582 No  0.00TIR:TIR Missed:Sharon Twitchell

LowTransportationMetro C Help Desk Yes  8.29TTR:TTR Missed:Diane Christensen Closed

Print/Copy/Scan/Fax Queue NoneINC000000366722 No  0.00TIR:TIR Missed:Phillip Peterson

LowTransportationMetro C West Desktop Support No  5.59TTR:TTR Missed:Jeff Bench Closed

Application None Adobe ReaderINC000000366781 No  0.00TIR:TIR Missed:Erick Shosted

LowTransportationMetro C West Desktop Support No  5.03TTR:TTR Missed:Jeff Bench Closed

Print/Copy/Scan/Fax Error Code NoneINC000000366819 No  0.00TIR:TIR Missed:Jeff H Johnson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Telecom Voice Mail TelephoneINC000000366866 No  0.05TIR:TIR Missed:Tim Worwood

LowTransportationVoice Operations No  0.22TTR:TTR Missed:Lois Schow Closed

PC/Laptop Virus NoneINC000000366874 No  0.00TIR:TIR Missed:Amanda Holm

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Adobe ReaderINC000000366975 No  0.00TIR:TIR Missed:Jason E Davis

LowTransportationMetro C West Desktop Support No  2.28TTR:TTR Missed:Jeff Bench Closed

Network Password Novell Client for 32-bit WindowsINC000000366989 No  0.00TIR:TIR Missed:Gatherum John

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000367105 No  0.00TIR:TIR Missed:Jim McConnell

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Thornton Closed

None None NoneINC000000367122 No  0.00TIR:TIR Missed:Aaron Pickett

LowTransportationMetro C Help Desk No  0.79TTR:TTR Missed:Diane Christensen Closed

Application Password Utah Master DirectoryINC000000367127 Yes  1.64TIR:TIR Missed:Max Ditlevsen

LowTransportationHelp Desk No  1.64TTR:TTR Missed:Vicky Marrelli Resolved

Page 834 of 989



DTS Enterprise Incident Report August 2011 
As of 9/6/2011

Transportation

None None NoneINC000000367132 No  0.00TIR:TIR Missed:Craig Fox

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000367133 No  0.00TIR:TIR Missed:Larry Montoya

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Hardware NoneINC000000367190 No  0.00TIR:TIR Missed:Bill Townsend

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000367192 No  0.00TIR:TIR Missed:Jared Jeffs

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Password Novell ConsoleOneINC000000367196 No  0.00TIR:TIR Missed:Scott Esplin

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Novell GroupWiseINC000000367203 No  0.00TIR:TIR Missed:Janice Poole

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Novell GroupWiseINC000000367208 No  0.00TIR:TIR Missed:Scott Esplin

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Hardware NoneINC000000367211 No  0.00TIR:TIR Missed:Clayton Weaver

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Mobile Devices Error NoneINC000000367213 No  0.00TIR:TIR Missed:Marco Palacios

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Incident Microsoft ExcelINC000000367214 No  0.00TIR:TIR Missed:Scott Esplin

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Hardware NoneINC000000367217 No  0.00TIR:TIR Missed:Ronald Hall

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Error NoneINC000000367220 No  0.00TIR:TIR Missed:Marco Palacios

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000367222 No  0.00TIR:TIR Missed:Robert Woolsey

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

None None NoneINC000000367381 No  0.00TIR:TIR Missed:Jacob Glover

LowTransportationNetwork Operations No  0.00TTR:TTR Missed:Brant Davis Closed

None None NoneINC000000367653 No  0.09TIR:TIR Missed:Travis Bowen

LowTransportationRural Central Desktop Support No  1.47TTR:TTR Missed:Todd Hardy Closed

Application None Novell GroupWiseINC000000367697 No  0.00TIR:TIR Missed:Kathy VanSickle

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000367739 Yes  2.83TIR:TIR Missed:Kelly Burns

LowTransportationMetro C West Desktop Support Yes  6.71TTR:TTR Missed:Shane Squire Closed
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Application Error Novell GroupWiseINC000000367755 No  0.00TIR:TIR Missed:David Thompson

LowTransportationRural Central Desktop Support No TTR:TTR Missed:Richard Packer Closed

None None NoneINC000000367795 No  0.00TIR:TIR Missed:Denis Stuhff

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000367798 No  0.00TIR:TIR Missed:Eric Cheng

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000367877 Yes  1.36TIR:TIR Missed:Adam Christensen

LowTransportationMetro C West Desktop Support Yes  6.63TTR:TTR Missed:Shane Squire Closed

Application Password UDOT's InnerwebINC000000367935 No  0.00TIR:TIR Missed:PJ Roubinet

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Closed

Mobile Devices None BlackBerry Enterprise ServerINC000000367941 No  0.00TIR:TIR Missed:Randy Jefferies

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Closed

Application Error Adobe AcrobatINC000000367951 No  0.00TIR:TIR Missed:Travis Beckstead

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Closed

Application Error Finance Data WarehouseINC000000367986 Yes  2.91TIR:TIR Missed:Kathy Starks

LowTransportationMetro C West Desktop Support No  4.65TTR:TTR Missed:Shane Squire Closed

None None NoneINC000000368047 No  0.00TIR:TIR Missed:Jerry Timmins

LowTransportationMetro C West Desktop Support No  2.04TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000368050 No  0.00TIR:TIR Missed:Stephen Wilson

LowTransportationMetro C West Desktop Support No  2.04TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000368119 No  0.00TIR:TIR Missed:Alan L Nielsen

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Closed

Network Password Novell GroupWiseINC000000368134 No  0.00TIR:TIR Missed:Cindy Ingram

LowTransportationRural North Desktop Support No  1.74TTR:TTR Missed:Robert Stock Closed

PC/Laptop None Novell GroupWise 32-bit Windows ClientINC000000368304 No  0.00TIR:TIR Missed:Brent Gaschler

LowTransportationMetro C Help Desk No  0.28TTR:TTR Missed:Diane Christensen Closed

Telecom Voice Mail TelephoneINC000000368321 No  0.09TIR:TIR Missed:Gang Guo

LowTransportationVoice Operations No  0.14TTR:TTR Missed:Romanza Hamblin Closed

Telecom Voice Mail TelephoneINC000000368330 No  0.29TIR:TIR Missed:Glen Ames

LowTransportationVoice Operations No  0.49TTR:TTR Missed:Romanza Hamblin Resolved

Application Error SAP FrontendINC000000368364 No  0.00TIR:TIR Missed:Cindy Ingram

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Closed

Telecom Call/Receive TelephoneINC000000368415 No  0.44TIR:TIR Missed:Bonnie Bernardo

MediumTransportationVoice Operations No  0.91TTR:TTR Missed:Gail Christiansen Resolved
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None None NoneINC000000368468 No  0.00TIR:TIR Missed:Cheryll Benner

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000368487 No  0.00TIR:TIR Missed:Tumau Laulu

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000368512 No  0.00TIR:TIR Missed:Kristi Urry

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000368535 No  0.00TIR:TIR Missed:Kathy Vansickle

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000368536 No  0.00TIR:TIR Missed:Kathy Vansickle

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application None Novell MessengerINC000000368543 No  0.21TIR:TIR Missed:Stephenie Johnson

LowTransportationApplication Services Yes  11.56TTR:TTR Missed:Martin Gonzalez Resolved

None None NoneINC000000368546 Yes  9.50TIR:TIR Missed:Gaye Hettrick

LowTransportationMetro C West Desktop Support Yes  9.50TTR:TTR Missed:Shane Squire Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000368607 No  0.00TIR:TIR Missed:Joe Kammerer

LowTransportationMetro C West Desktop Support No  5.44TTR:TTR Missed:Jeff Bench Resolved

PC/Laptop Hardware NoneINC000000368608 No  0.00TIR:TIR Missed:Bill Grey

LowTransportationMetro C West Desktop Support No  5.45TTR:TTR Missed:Jeff Bench Resolved

Telecom Voice Mail TelephoneINC000000368673 No  0.13TIR:TIR Missed:Jerry Chaney

LowTransportationVoice Operations No  0.33TTR:TTR Missed:Romanza Hamblin Resolved

None None NoneINC000000368737 Yes  1.30TIR:TIR Missed:Eric Cheng

LowTransportationApplication Services Yes  13.34TTR:TTR Missed:Martin Gonzalez Resolved

Application Error Kofax ImageControlsINC000000368747 No  0.00TIR:TIR Missed:Linda Fenn Stokes

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000368761 No  0.00TIR:TIR Missed:Linda Fenn Stokes

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000368787 No  0.00TIR:TIR Missed:Kitty Wright

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

PC/Laptop Error NoneINC000000368813 Yes  1.10TIR:TIR Missed:Tim Boschert

LowTransportationMetro C West Desktop Support No  1.10TTR:TTR Missed:Shane Squire Resolved

None None NoneINC000000368855 No  0.00TIR:TIR Missed:Cali Bastow

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

PC/Laptop Hardware NoneINC000000368938 No  0.00TIR:TIR Missed:JT Dziatlik

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved
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None None NoneINC000000368982 No  0.00TIR:TIR Missed:Rebecca Parker

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000368983 No  0.00TIR:TIR Missed:Cristina Cibrian

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000369090 No  0.00TIR:TIR Missed:Gary M Nelson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

PC/Laptop Error NoneINC000000369095 No  0.09TIR:TIR Missed:Laura Haney

LowTransportationMetro C West Desktop Support No  2.38TTR:TTR Missed:Shane Squire Resolved

Mobile Devices None DroidINC000000369099 No  0.08TIR:TIR Missed:Laura Haney

LowTransportationMetro C West Desktop Support No  2.39TTR:TTR Missed:Shane Squire Resolved

PC/Laptop None Novell GroupWise 32-bit Windows ClientINC000000369118 No  0.00TIR:TIR Missed:Cameron Kergaye

LowTransportationMetro C Help Desk No  1.30TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000369212 No  0.00TIR:TIR Missed:Julie Lewis

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Telecom Area Code TelephoneINC000000369215 No  0.20TIR:TIR Missed:Carlos Braceras

LowTransportationVoice Operations No  0.98TTR:TTR Missed:Gail Christiansen Resolved

Telecom None Avaya CentreVu SupervisorINC000000369218 No  0.17TIR:TIR Missed:Kitty Wright

LowTransportationVoice Operations No  1.35TTR:TTR Missed:Gail Christiansen Resolved

None None NoneINC000000369391 No  0.00TIR:TIR Missed:Denice McCarthy

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Print/Copy/Scan/Fax None NoneINC000000369425 No  0.00TIR:TIR Missed:Heather Johnson

LowTransportationMetro C West Desktop Support No  3.69TTR:TTR Missed:Jeff Bench Resolved

None None NoneINC000000369431 Yes  2.47TIR:TIR Missed:Kitty Wright

LowTransportationMetro C West Desktop Support No  2.47TTR:TTR Missed:Cody Flanders Resolved

Network Error Microsoft Windows XP ProfessionalINC000000369432 No  0.37TIR:TIR Missed:Beth Iba

LowTransportationMetro C West Desktop Support No  2.62TTR:TTR Missed:Cody Flanders Resolved

Network Performance NoneINC000000369535 No  0.00TIR:TIR Missed:Mayra Torres

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Resolved

Network None NoneINC000000369558 No  0.45TIR:TIR Missed:Scott Snow

LowTransportationRural South Desktop Support No  0.45TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000369627 No  0.00TIR:TIR Missed:Eric Cheng

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000369645 Yes  3.34TIR:TIR Missed:Lynn Bernhard

LowTransportationMetro C Help Desk No  4.97TTR:TTR Missed:Karen Gross Resolved
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PC/Laptop None NoneINC000000369654 No  0.00TIR:TIR Missed:Eric Cheng

LowTransportationMetro C Help Desk No  5.54TTR:TTR Missed:Diane Christensen Resolved

Application Error Novell GroupWiseINC000000369672 No  0.00TIR:TIR Missed:Lynnette Savage

LowTransportationRural Central Desktop Support No  2.46TTR:TTR Missed:Richard Packer Resolved

None None NoneINC000000369676 No  0.00TIR:TIR Missed:Paula Brown

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000369683 No  0.00TIR:TIR Missed:Eric Cheng

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000369688 No  0.00TIR:TIR Missed:Terri St Armand

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

PC/Laptop Virus Microsoft Windows 7INC000000369704 No  0.00TIR:TIR Missed:Brent Beach

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Hardware NoneINC000000369756 No  0.00TIR:TIR Missed:John Roods

LowTransportationMetro C West Desktop Support No  5.63TTR:TTR Missed:Bill Hall Resolved

Network Password Novell Client for 32-bit WindowsINC000000369782 No  0.00TIR:TIR Missed:Jeremy Price

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application None Novell GroupWiseINC000000369862 No  0.00TIR:TIR Missed:John Myers

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000369980 Yes  2.93TIR:TIR Missed:Shane Barr

LowTransportationRural Central Desktop Support No  2.93TTR:TTR Missed:Todd Hardy Resolved

None None NoneINC000000370022 No  0.00TIR:TIR Missed:Peter Bigelow

LowTransportationMetro C West Desktop Support No  0.92TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000370035 Yes  1.52TIR:TIR Missed:John Thomas

LowTransportationMetro C West Desktop Support No  1.52TTR:TTR Missed:Shane Squire Resolved

None None NoneINC000000370070 No  0.00TIR:TIR Missed:Stu Wright

LowTransportationNetwork Operations No  0.00TTR:TTR Missed:Brian Chatwin Resolved

None None NoneINC000000370076 No  0.71TIR:TIR Missed:W Scott Jones

LowTransportationMetro C West Desktop Support No  0.71TTR:TTR Missed:Hal Wold Resolved

None None NoneINC000000370080 No  0.00TIR:TIR Missed:Kitty Wright

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000370092 No  0.00TIR:TIR Missed:Scott Snow

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Hardware NoneINC000000370110 No  0.00TIR:TIR Missed:John Clarkson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved
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PC/Laptop Error NoneINC000000370114 No  0.00TIR:TIR Missed:Tyson Larson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Incident NoneINC000000370118 No  0.00TIR:TIR Missed:Bill Larson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Incident NoneINC000000370122 No  0.00TIR:TIR Missed:Matt Parker

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Password Utah Master DirectoryINC000000370170 Yes  1.21TIR:TIR Missed:Pete Johansen

LowTransportationHelp Desk No  1.33TTR:TTR Missed:Vicky Marrelli Resolved

Application Password Utah Master DirectoryINC000000370171 Yes  1.07TIR:TIR Missed:Pete Johansen

LowTransportationHelp Desk No  1.07TTR:TTR Missed:Brenda Treadway Resolved

None None NoneINC000000370356 No  0.00TIR:TIR Missed:Robert Nash

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Password Adobe ContributeINC000000370455 No  0.00TIR:TIR Missed:Sam Grimshaw

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000370458 Yes  2.79TIR:TIR Missed:Pam Higgins

LowTransportationApplication Services No  2.79TTR:TTR Missed:Dustin Crump Resolved

Network Incident Novell ConsoleOneINC000000370481 No  0.00TIR:TIR Missed:Jami Gentry

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000370492 No  0.00TIR:TIR Missed:Susan Jensen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop None NoneINC000000370584 No  0.03TIR:TIR Missed:Tumau Laulu

LowTransportationMetro C West Desktop Support No  1.14TTR:TTR Missed:Shane Squire Resolved

None None NoneINC000000370616 No  0.00TIR:TIR Missed:Lynn Bernhard

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000370629 No  0.00TIR:TIR Missed:Cleve Smith

LowTransportationNetwork Operations No TTR:TTR Missed:Brian Chatwin Resolved

None None NoneINC000000370652 No  0.00TIR:TIR Missed:Andy Mortensen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Application None Novell GroupWiseINC000000370662 No  0.00TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error Novell GroupWiseINC000000370665 No  0.00TIR:TIR Missed:David Johnson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Network Password Novell Client for 32-bit WindowsINC000000370702 No  0.00TIR:TIR Missed:Robert Nash

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved
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PC/Laptop None NoneINC000000370748 No  0.12TIR:TIR Missed:Daniel Adams

LowTransportationMetro C West Desktop Support No  1.43TTR:TTR Missed:Hal Wold Resolved

None None NoneINC000000370751 No  0.00TIR:TIR Missed:Garry Holfeltz

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Network Password Novell Client for 32-bit WindowsINC000000370823 No  0.00TIR:TIR Missed:Jeremy Price

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error WordPerfect Office 2002INC000000370919 No  0.00TIR:TIR Missed:Jeff Baird

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Incident Novell ConsoleOneINC000000370920 No  0.48TIR:TIR Missed:Laurie Howard

LowTransportationMetro C Help Desk No  0.82TTR:TTR Missed:Karen Gross Resolved

Application Error Microsoft OfficeINC000000370921 No  0.00TIR:TIR Missed:Arty Johnson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error electronic Project ManagementINC000000370926 No  0.00TIR:TIR Missed:Rod Hess

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Error NoneINC000000370935 No  0.00TIR:TIR Missed:Matt Parker

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Password Novell ConsoleOneINC000000370938 No  0.00TIR:TIR Missed:Justin Schellenberg

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Error NoneINC000000370985 No  0.00TIR:TIR Missed:Tyson Larson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application None Novell GroupWiseINC000000370986 No  0.00TIR:TIR Missed:Linda Barrow

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error Symantec AntiVirusINC000000370994 No  0.00TIR:TIR Missed:Chad Allinson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Password Novell ConsoleOneINC000000370996 No  0.00TIR:TIR Missed:Chris Memmott

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Error NoneINC000000370997 No  0.00TIR:TIR Missed:Gary A Gibbs

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error Novell GroupWiseINC000000370999 No  0.00TIR:TIR Missed:John Clarkson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error Employee GatewayINC000000371003 No  0.00TIR:TIR Missed:Jay Cummings

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Error Microsoft Windows 7INC000000371004 No  0.00TIR:TIR Missed:Josh Glazier

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved
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Application Error State Payroll SystemINC000000371010 No  0.00TIR:TIR Missed:Nena Woodmansee

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Hardware NoneINC000000371011 No  0.00TIR:TIR Missed:Chris Memmott

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Mobile Devices Error NoneINC000000371014 No  0.00TIR:TIR Missed:John Clarkson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Error NoneINC000000371316 No  0.00TIR:TIR Missed:Dallas Hawks

LowTransportationRural Central Desktop Support No  2.43TTR:TTR Missed:Richard Packer Resolved

Application Error Internet ExplorerINC000000371326 No  0.00TIR:TIR Missed:Waco Lund

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

None None NoneINC000000371336 No  0.00TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000371362 No  0.10TIR:TIR Missed:Lane Murphy

LowTransportationVoice/Data/WAN Services No  0.10TTR:TTR Missed:Greg Blessing Resolved

None None NoneINC000000371403 No  0.14TIR:TIR Missed:Roy Ulibarri

LowTransportationMetro C West Desktop Support No  3.12TTR:TTR Missed:Hal Wold Resolved

Application Error PrimaveraINC000000371462 No  0.00TIR:TIR Missed:Georges Aspervil

LowTransportationRural Central Desktop Support No TTR:TTR Missed:Richard Packer Resolved

Application Error NoneINC000000371577 No  0.00TIR:TIR Missed:Richard C Clark

LowTransportationRural Central Desktop Support No  1.84TTR:TTR Missed:Todd Hardy Resolved

Application Error NoneINC000000371661 Yes  3.03TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C West Desktop Support No  4.52TTR:TTR Missed:Cody Flanders Resolved

Print/Copy/Scan/Fax Queue NoneINC000000371753 No  0.00TIR:TIR Missed:Essy Rahimzadegan

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000371760 No  0.00TIR:TIR Missed:Rodger Genereux

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Resolved

Network Performance NoneINC000000371767 No  0.00TIR:TIR Missed:PJ Roubinet

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000371778 No  0.00TIR:TIR Missed:Brent DeYoung

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Resolved

PC/Laptop Password NoneINC000000371783 No  0.00TIR:TIR Missed:Bill Smith

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Resolved

Application Password Employee GatewayINC000000371787 No  0.00TIR:TIR Missed:Rick R Johnson

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Resolved
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PC/Laptop Password NoneINC000000371791 No  0.00TIR:TIR Missed:Ofa Fonua

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Resolved

None None NoneINC000000371797 Yes  1.09TIR:TIR Missed:Michael Bishop

LowTransportationMetro C West Desktop Support No  2.36TTR:TTR Missed:Shane Squire Resolved

None None NoneINC000000371896 No  0.00TIR:TIR Missed:Lynn Bernhard

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Telecom None NoneINC000000371910 No  0.21TIR:TIR Missed:Monte Warr

LowTransportationVoice Operations No  0.25TTR:TTR Missed:Romanza Hamblin Resolved

PC/Laptop None NoneINC000000371931 No  0.00TIR:TIR Missed:Mary Ann Wayman

LowTransportationMetro C Help Desk No  1.91TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000372087 No  0.48TIR:TIR Missed:Mike Ellis

LowTransportationMetro C West Desktop Support No  0.48TTR:TTR Missed:Shane Squire Resolved

PC/Laptop Password NoneINC000000372108 No  0.00TIR:TIR Missed:Keith Bladen

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Resolved

Telecom Voice Mail TelephoneINC000000372128 No  0.18TIR:TIR Missed:Roger Dransfield

LowTransportationVoice Operations No  0.27TTR:TTR Missed:Romanza Hamblin Resolved

Application None Novell GroupWiseINC000000372129 No  0.00TIR:TIR Missed:Jared Barton

LowTransportationApplication Services No  0.04TTR:TTR Missed:Martin Gonzalez Resolved

Application None Project Development Business SystemINC000000372263 No  0.00TIR:TIR Missed:Daryl Ballantyne

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Resolved

None None NoneINC000000372315 No  0.00TIR:TIR Missed:Leslie M Peterson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000372352 No  0.09TIR:TIR Missed:Mary Ann Wayman

LowTransportationMetro C West Desktop Support Yes  8.41TTR:TTR Missed:Shane Squire Resolved

Application Error Novell GroupWiseINC000000372367 No  0.00TIR:TIR Missed:Janice Poole

LowTransportationRural Central Desktop Support No  0.33TTR:TTR Missed:Richard Packer Resolved

Storage Stand Alone NoneINC000000372387 No  0.00TIR:TIR Missed:Jose Rodriguez

LowTransportationRural Central Desktop Support No TTR:TTR Missed:Richard Packer Resolved

None None NoneINC000000372409 No  0.00TIR:TIR Missed:Howard Anderson

LowTransportationMetro C Help Desk No  2.97TTR:TTR Missed:Diane Christensen Resolved

Network Error NoneINC000000372435 No  0.00TIR:TIR Missed:Tracy Kirkham

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Network Error NoneINC000000372439 No  0.00TIR:TIR Missed:Jami Gentry

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved
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Network Error NoneINC000000372443 No  0.00TIR:TIR Missed:Rustin Anderson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

None None NoneINC000000372463 No  0.00TIR:TIR Missed:Dave Burton

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

PC/Laptop Performance NoneINC000000372467 Yes  1.37TIR:TIR Missed:Kevin Nichol

LowTransportationMetro C West Desktop Support No  5.82TTR:TTR Missed:Cody Flanders Resolved

Network None Novell ConsoleOneINC000000372473 No  0.00TIR:TIR Missed:Laurie Howard

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application None Motor Carrier SystemINC000000372518 No  0.35TIR:TIR Missed:Betty Carder

LowTransportationMetro C Help Desk No  0.35TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000372570 No  0.00TIR:TIR Missed:Daniel Page

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000372575 No  0.00TIR:TIR Missed:Brent Laulusa

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000372589 No  0.00TIR:TIR Missed:Garry Holfeltz

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000372590 No  0.00TIR:TIR Missed:Ronald Hopkins

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application None electronic Project ManagementINC000000372631 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application None Internet ExplorerINC000000372849 No  0.00TIR:TIR Missed:Bonnie Bernardo

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error Novell GroupWiseINC000000372858 No  0.00TIR:TIR Missed:Gregg Evans

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000372885 No  0.00TIR:TIR Missed:Mike Garcia

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

PC/Laptop Performance NoneINC000000372903 No  0.00TIR:TIR Missed:Nicholas Jarrett

LowTransportationMetro C West Desktop Support No  2.24TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000372930 No  0.00TIR:TIR Missed:Rod McDaniels

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Application Error Novell MessengerINC000000372945 No  0.00TIR:TIR Missed:Rod McDaniels

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000372976 No  0.00TIR:TIR Missed:Amanda Holm

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved
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Telecom Voice Mail TelephoneINC000000373039 No  0.24TIR:TIR Missed:Eric Lyon

LowTransportationVoice Operations No  1.36TTR:TTR Missed:Romanza Hamblin Resolved

None None NoneINC000000373044 No  0.00TIR:TIR Missed:Susan Parker

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000373153 No  0.00TIR:TIR Missed:Rudy Alder

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000373236 No  0.00TIR:TIR Missed:Jerry Johnson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Thornton Resolved

None None Project Development Business SystemINC000000373263 No  0.00TIR:TIR Missed:Kirby Woodard

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None Microsoft ExcelINC000000373268 No  0.00TIR:TIR Missed:Mike Wickens

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Hardware NoneINC000000373439 No  0.00TIR:TIR Missed:Roger Frantz

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

Network Incident NoneINC000000373446 No  0.00TIR:TIR Missed:Darrell Roberts

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None NoneINC000000373456 Yes  1.32TIR:TIR Missed:Terri Taylor

LowTransportationMetro C West Desktop Support No  1.32TTR:TTR Missed:Shane Squire Resolved

Application Reporting FATPOTINC000000373473 No  0.00TIR:TIR Missed:Jeff Reynolds

LowTransportationMetro C West Desktop Support No  0.75TTR:TTR Missed:Bill Hall Resolved

Application None Microsoft WordINC000000373648 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000373695 No  0.67TIR:TIR Missed:Terry Johnson

LowTransportationMetro C West Desktop Support No  1.25TTR:TTR Missed:Cody Flanders Resolved

Remote Connectivity Password NoneINC000000373703 No  0.00TIR:TIR Missed:Dane Cooley

LowTransportationRural Central Desktop Support No  0.74TTR:TTR Missed:Richard Packer Resolved

Remote Connectivity Password NoneINC000000373707 No  0.00TIR:TIR Missed:John Singleton

LowTransportationRural Central Desktop Support No  0.75TTR:TTR Missed:Richard Packer Resolved

Telecom Coverage Path TelephoneINC000000373732 No  0.19TIR:TIR Missed:Tommy Vigil

LowTransportationVoice Operations No  0.19TTR:TTR Missed:Romanza Hamblin Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000373736 No  0.00TIR:TIR Missed:Stuart Hoff

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Resolved

None None NoneINC000000373987 No  0.00TIR:TIR Missed:Chris Siavrakas

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved
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None None NoneINC000000374055 No  0.00TIR:TIR Missed:Brett Forsberg

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Page 846 of 989


